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Abstract

This study aims to analyze the impact of implementing information systems and financial systems
on increasing municipal revenues, focusing on the mechanisms of influence, challenges, and
critical success factors. Municipalities face increasing funding challenges, making digital
transformation in financial management a strategic imperative. These systems contribute to
improving the efficiency and accuracy of revenue collection through automation and accelerated
financial cycles, and enhancing financial control and combating fraud via advanced analytics such
as Geographic Information Systems (GIS) and big data. They also support strategic financial
planning and decision-making by providing accurate and reliable data, and foster citizen trust and
compliance through improved service quality and transparency. Case studies, such as Al-Fuhais
Municipality in Jordan, show that the efficiency and effectiveness of computerized accounting
information systems are responsible for a significant enhancement in financial performance
(84.7%). However, municipalities face challenges such as technological infrastructure gaps, lack
of human resource competencies, resistance to change, and regulatory constraints. The study
recommends strategic investment in integrated digital solutions, prioritizing capacity building and
change management, adopting a phased implementation approach, strengthening regulatory
frameworks and cybersecurity, and enhancing citizen engagement and trust while exploring
emerging technologies. Success in this transformation is a complex interplay of technological

readiness, human capabilities, supportive policy frameworks, and proactive citizen engagement.
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